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macOS Installation
This document details installa on of the single-user version of Design-Expert® so ware for
macOS, version 11.

System Requirements
Minimum hardware and opera ng system requirements:
Component

Minimum

Processor

1 GHz

Hard Drive

250 MB free space

Memory

2 GB

Display

1024x768
OSX 10.10 (Yosemite)

Opera ng System

OSX 10.11 (El Capitan)
macOS 10.12 or higher

Installation
On macOS you will have downloaded a ﬁle named “dx-11.1.0.0-macos.zip” (the version numbers
may vary depending on when you downloaded the so ware). If you downloaded it from our
website it is probably in your Downloads folder.

Double-click this ﬁle to extract the applica on.

Then you will need to open your Applica ons folder in Finder, and drag the “Design-Expert.app”
icon into the Applica ons folder.

Activation
The ﬁrst me you run the program you will be asked to ac vate it by entering the 16- digit key
we provided you. When you click OK, Design-Expert will connect via the internet to our
ac va on server and authen cate the license.

If you know that you are using a network license, choose the Use network license and click on
OK. See the Network Installa on documenta on for more instruc ons.

Manual Activation
If the program is unable to connect to the Stat-Ease ac va on server you will be oﬀered the
chance to manually ac vate the so ware. If you answer yes, the browser will be launched
poin ng to your account on our web site and you will be able to interact with the program and
our web site to ac vate your so ware.

Log in and choose click the Manual Ac va on bu on. Copy the Host ID from the Copy License
Text dialog in the program and paste it into the appropriate ﬁeld on our web site then click OK.
Copy the license text that appears on the web site and past into the mul line text ﬁeld in the
Copy License Text dialog then click OK. The program will save the text to a license ﬁle in the
appropriate loca on on your computer.

Activation Options
For unusual circumstances, there are four u li es available in the Op ons menu. These op ons
allow for copying an already exis ng license ﬁle, ac va ng by email for a speciﬁc Host ID,
se ng the HTTP proxy and dele ng old license data.

Activate by email
If your computer can’t reach our server via the internet and you are unable to perform the
manual ac va on procedure described above, you will need a license ﬁle sent to you. Click on
the Op ons menu and choose Ac vate by email to send the 16-digit serial number and Host ID
to us. If you do not have an internet connec on, or if your email client fails to launch a er
clicking OK, email ac vate@statease.com. Include your serial number and the Host ID reported
in the Ac vate by email dialog.

Copy license

We will reply to valid email ac va on requests with a license ﬁle that will ac vate your so ware.
Use the Copy license op on to copy the new license to your computer. Ac vate by browsing to
the loca on of the license ﬁle then clicking OK. The license ﬁle will be copied to the proper
directory on your system and the program will be ac vated.

Set HTTP proxy
If you know that your system has a proxy server, you can enter the host name of the proxy. Click
on the Op ons menu and choose Set HTTP proxy. The host name should be entered in the form
host_name:port_number if the port number used by the proxy is not the default 8080. If you
need to set the proxy creden als, they can be entered in the form user:password. Note that only
BASIC authen ca on type is supported.

How to Access Tutorials
The Tutorials are now included with the Help system. You can ﬁnd them within the program via
the Help menu. They are also available at statease.com.

Support
Before calling for support, be sure to look at:
This documenta on, par cularly the “Program Hints and FAQ” sec on.
The Stat-Ease web site for program updates and updated documenta on.
To obtain program support from Stat-Ease, you must be a registered so ware owner or a user on
a licensed network. The quickest way to get help is to call us, but email works par cularly well
because you can a ach your data ﬁle. Please provide your Design-Expert version number and
serial number before sta ng your ques on.
Here’s how you can reach us:
Website: statease.com
Email: support@statease.com
Phone: (612) 378-9449
We provide limited free help of a sta s cal nature. While it never hurts to ask, we may suggest
that you purchase some sta s cal consul ng. Sta s cal support requires a network license, or a
single-user license that has paid annual support and maintenance (ASM) dues. You can contact
sta s cal support at stathelp@statease.com.

