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macOS Installation

This document details installation of the single-user version of Design-Expert® software for
macOS, version 11.

System Requirements

Minimum hardware and operating system requirements:

Component Minimum
Processor 1 GHz

Hard Drive 250 MB free space
Memory 2 GB

Display 1024x768

e 0OSX 10.10 (Yosemite)
e (OSX 10.11 (El Capitan)

Operating System .
e macOS 10.12 or higher

Installation

On macOS you will have downloaded a file named “dx-11.1.0.0-macos.zip” (the version numbers
may vary depending on when you downloaded the software). If you downloaded it from our
website it is probably in your Downloads folder.


https://www.statease.com/docs/v11/index.html
https://www.statease.com/docs/v11/installation.html
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Double-click this file to extract the application.
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Then you will need to open your Applications folder in Finder, and drag the “Design-Expert.app”

icon into the Applications folder.
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Activation

The first time you run the program you will be asked to activate it by entering the 16- digit key

we provided you. When you click OK, Design-Expert will connect via the internet to our

activation server and authenticate the license.

Activate License

Single-User License

Enter serial number to activate | |

[] Use network license

Options ==

0K Cancel Help

If you know that you are using a network license, choose the Use network license and click on
OK. See the Network Installation documentation for more instructions.

Manual Activation

If the program is unable to connect to the Stat-Ease activation server you will be offered the
chance to manually activate the software. If you answer yes, the browser will be launched
pointing to your account on our web site and you will be able to interact with the program and
our web site to activate your software.


https://www.statease.com/docs/v11/network-installation.html#network-installation

Log in and choose click the Manual Activation button. Copy the Host ID from the Copy License
Text dialog in the program and paste it into the appropriate field on our web site then click OK.
Copy the license text that appears on the web site and past into the multiline text field in the
Copy License Text dialog then click OK. The program will save the text to a license file in the
appropriate location on your computer.

Activation Options

For unusual circumstances, there are four utilities available in the Options menu. These options
allow for copying an already existing license file, activating by email for a specific Host ID,
setting the HTTP proxy and deleting old license data.

Activate License

Single-User License

Enter senal number to actrvate |

[ ]Use network license

Options == I

Copy license

Activate by email
Set HTTP proxy

- Delete license

QK

Activate by email

If your computer can't reach our server via the internet and you are unable to perform the
manual activation procedure described above, you will need a license file sent to you. Click on
the Options menu and choose Activate by email to send the 16-digit serial number and Host ID
to us. If you do not have an internet connection, or if your email client fails to launch after
clicking OK, email activate@statease.com. Include your serial number and the Host ID reported
in the Activate by email dialog.

Activate by email

Fill in fields as needed and click QK to send email.

Serial Nurmber || |

Haost ID: | disksn=YourDiskSM |

OK Cancel Help

Copy license


mailto:activate%40statease.com

We will reply to valid email activation requests with a license file that will activate your software.
Use the Copy license option to copy the new license to your computer. Activate by browsing to
the location of the license file then clicking OK. The license file will be copied to the proper
directory on your system and the program will be activated.

Copy License File

(®) Browse to license file:

Ch\Program Files\Stat-Ease\Design-Expert 11

help
Iﬂlruaming.lic

Files (*ic) vl

() Copy license text and paste below:

oK Cancel Help

Set HTTP proxy

If you know that your system has a proxy server, you can enter the host name of the proxy. Click
on the Options menu and choose Set HTTP proxy. The host name should be entered in the form
host_name:port_number if the port number used by the proxy is not the default 8080. If you
need to set the proxy credentials, they can be entered in the form user:password. Note that only
BASIC authentication type is supported.

HTTP Proxy Settings

Enter prowxy host name and credentials as needed.

HTTP Prosxy: | |

Proxy Credentials: | |

oK Cancel Help




How to Access Tutorials

The Tutorials are now included with the Help system. You can find them within the program via
the Help menu. They are also available at statease.com.

Support

Before calling for support, be sure to look at:

e This documentation, particularly the “Program Hints and FAQ” section.
e The Stat-Ease web site for program updates and updated documentation.

To obtain program support from Stat-Ease, you must be a registered software owner or a user on
a licensed network. The quickest way to get help is to call us, but email works particularly well
because you can attach your data file. Please provide your Design-Expert version number and
serial number before stating your question.

Here's how you can reach us:

Website: statease.com
Email: support@statease.com
Phone: (612) 378-9449

We provide limited free help of a statistical nature. While it never hurts to ask, we may suggest
that you purchase some statistical consulting. Statistical support requires a network license, or a
single-user license that has paid annual support and maintenance (ASM) dues. You can contact
statistical support at stathelp@statease.com.
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